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TELESIS BIO INC. 
SHIPPING POLICY 

TELESIS BIO WILL USE COMMERCIALLY REASONABLE EFFORTS TO SHIP PRODUCTS BY THE TARGET DELIVERY 
DATE SPECIFIED IN THE ORDER, SUBJECT TO AVAILABILITY OF CAPACITY AND ADEQUATE LEAD TIMES. 
PRODUCTS ARE DEEMED SHIPPED AND DELIVERED TO CUSTOMER WHEN TENDERED TO THE APPLICABLE 
COMMERCIAL CARRIER AT THE TELESIS BIO FACILITY. AT THIS POINT, TITLE TO THE PRODUCTS PASSES TO 
CUSTOMER (SUBJECT TO CUSTOMER’S PAYMENT IN FULL OF ALL FEES THEREFOR) AND CUSTOMER BECOMES 
RESPONSIBLE FOR THE RISK OF LOSS AND DAMAGE. TELESIS BIO DOES NOT CLEAR PRODUCTS FOR IMPORT 
INTO CUSTOMER’S COUNTRY IF OUTSIDE THE USA, WHICH IS THE SOLE RESPONSIBILITY OF THE CUSTOMER.  

DUE TO SHIPMENTS ON DRY ICE, WE ONLY SHIP TO THE USA AND EU COUNTRIES. PLEASE CONTACT US IF YOU 
ARE OUTSIDE OF THESE REGIONS. 

 


